What is a Medical Home?

[image: image1.wmf]The purpose of a medical home is to help parents set up a way of giving their children with special health care needs the very best care possible.  Through a team of people at your doctor’s office, you will have the support you need to care for your child and family more easily.  A medical home is not a house or an office, but a way of making certain that you have a comfortable place to go for help with any of your family’s needs. You and your medical home team will talk about these needs in order to find solutions.  In a medical home, your doctor recognizes that the needs of your family are also the needs of your child.

Elements of a Medical Home:

There are seven different pieces to making a medical home:

1. Accessible-There is high-quality care available when you need it, and insurance is accepted (including Medicaid).

2. Family Centered- The doctor treats you as a partner and shares information about your child’s care.

3. Continuous- The same pediatrician or family doctor sees your child all the time and helps your child transition to adult care when ready.  Your doctor helps you and your child deal with other changes (transitions) such as changing schools, getting a job, or going to college.

4. Comprehensive- The doctor arranges to have someone available to see your child 24 hours a day, seven days a week.  Your doctor can see your child in the office, or hospital when needed.  Your child’s needs for home health and/or hospital care are discussed with you.

5. Coordinated- The doctor’s office talks to the specialists that your child sees, helps with your child’s school plan (Individualized Education Plan-IEP), gives you information about community resources and makes referrals when you need them.

6. Compassionate- The pediatrician or family doctor shows concern and caring toward you, your family, and your child.

7. Culturally Competent- The pediatrician or family doctor includes your religious and cultural background in planning care with you and your child.

Benefits of a Medical Home:

· Parents, children, and families are happier with the medical care of their child.  Parents are involved in care decisions, and all their needs and concerns are addressed.

· Creates a place for families to go for ideas and problem solving.

· Better organization of all the services, tests, medications, etc. that your child receives. (Your medical home can help organize the records at the doctor’s office and help you organize your home records as well.)

· Things work more smoothly for children and families.

· Better health for the child due to all of the needs of the child and family being met.

How does a Medical Home get Built?

There are many ways to build a medical home. You and your doctor will help each other design what your medical home looks like for you. Depending on what you need and want, your “Home” will look different form any other.

Members of your Medical Home team:

· Your Doctor will ask more often about what you would like to see change around the office to help make it easier for you to take good care of your child.  You may be involved in meetings about your child to help organize his/her care.

· A Medical Home Care Coordinator is already working in your doctor’s office. She is trained in providing medical homes, and will be your contact for things like information about community resources, referrals to additional services, and helping you to arrange to see specialists.

· The Family Advocate is a mom or dad of a child with special health care needs in your doctor’s office.  They are there for support and information about special care issues, and resources in your community.

· And most importantly… YOU AND YOUR CHILD!

What is My Role as a Parent in a Medical Home?

A partnership is formed between the parents, child, and doctor in a medical home.  In this partnership parents are the experts about their child.  With your help, your doctor is the expert who knows your child, about all of his/her medical treatments and helps name (diagnose) his/her medical problems. Because you are an expert on your child, you are involved at all levels of decision-making.  Your role in a medical home partnership is to let your doctor know what it’s like to be you, what your child is like at home, your child’s needs, and the other things in your life that might change the way you are able to care for your child.
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Some examples of a Parent’s role in Medical Home:
· Ask for the things you need.  Sometimes parents are so overwhelmed with the things going on in taking care of their child, they can’t even think of the things they need.  Your medical home team can help you decide what additional help you may need. 

· Bring up problems.  Things like toilet training, school concerns, play activities for your child, etc.

· Tell your doctor how things are working in you partnership.  Tell him/her if you need more, or less “help” organizing care.

· Give your opinion, especially on medical treatment plans. Only you know if they will work in your home with your child.

Medical Home Information and Community Resources:

IHC Budge Clinic Medical Home Coordinator

Name
Monday and Wednesday 9:00 a.m.- 5:00 p.m.

Thursday 9:00-11:00 a.m.

(555) 555-5555
IHC Budge Clinic

1350 North 500 East

Logan, Utah 84341

AAP National Medical Home Initiatives 

http://www.medicalhomeinfo.org

Child and Family Support Center

380 West 1400 North - Logan, Utah 84321

(435) 752-8880

http://www.xmission.com/~cfsc/

Utah Parent Center

(801) 272-1051 Toll Free (800) 468-1160

http://utahparentcenter.org

Family Voices

(801) 631-1609 Toll Free (800) 468-1160

Email: utahfamilyvoices@juno.com

http://www.familyvoices.org

Exceptional Parent

http://www.eparent.com/healthcare/

medicalhome_hcsn.htm  (part 1)

http://www.eparent.com/healthcare/

medicalhome_cpedia.htm  (part 2)

IHC Budge Clinic

1350 North 500 East

Logan, UT  84341

(555) 555-5555
Medical 
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Facts:
Parents and Physician Partners-

Building a Medial Home and a Medical Home Team
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