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What is a Medical Home Family Advocate? 

A family advocate is a parent of a child with special health care needs.  They are usually not trained in medicine.  They are experts at helping to solve problems, and finding resources close to where you live that may help you and your child.  They also know what it is like to have a child with special needs, and how wonderful and sometimes frustrating it can be.  It can sometimes feel like it is too much for one person to handle.  We hope that you will feel comfortable sharing your story and needs with your family advocate(s).
Developing a Community for Families with Special Health Care Needs:
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You and your family need not be isolated in a medical home.  Your medical home is also part of a community of families in your doctor’s office that share the common bond of having a child with special health care needs.  Most parents say they feel cut off from activities and other parents because of the intense demands that special medical care can place on a family.  You can be as involved as you wish in your community.  Contact your family advocate about what you can do to help organize family activities, spread information, arrange co-op babysitting, and other ideas you may have.  This community is for you, your family and your child.  We hope you will feel that your doctor’s office is a place you can go to get many of your social and medical information needs met through activities with other parents.  Even if you just have an hour a week, you may make a connection that can benefit you and another parent in your medical home community.

My Family Advocate will help me to:

· Find help in the community. 
· Help with tools for talking and working with schools.
· Arrange group meetings for families to socialize and gain information about their child.
· Understand what you are going through, and share similar experiences and possible solutions with you.
What my Family Advocate CANNOT Do:

· Give medical advice.

· Replace a professional therapist.

· Talk to your doctor for you about your child.
· Take over the responsibility for organizing your child’s care.
Who is My Family Advocate?
Insert Picture Here

Hi, 

I’m Name.  I am the mother of a beautiful seven year-old boy with special needs and two busy little girls.  I’ve worked as a volunteer with several of the local support groups and service providers to improve services and help families.  I’m excited that medical home will help do this for all of us.  I look forward to talking to you and getting to know your family.  Feel free to call me anytime at 555-5555 or email me at

name@mail.com
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     and Web Resources: 

Utah Collaborative Medical Home Project

Children with Special Health Care Needs Project Coordinator
UDOH, Toll Free (800) 829-8200

Utah Medical Home Project Website

www.medhomeportal.org
Utah Parent Center

(801) 272-1051 Toll Free (800) 468-1160

http://utahparentcenter.org

Family Voices

Director
Toll Free (800) 468-1160

Email:utahfamilyvoices@juno.com

http://www.familyvoices.org

AAP National Medical Home Initiatives

http://www.medicalhomeinfo.org

http://www.aap.org/advocacy/medhome/aap.htm

Exceptional Parent

http://www.eparent.com/healthcare/medicalHome_hcsn.htm  (Pt. 1)

http://www.eparent.com/healthcare/medicalHome_cpedia.htm  (Pt. 2)
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